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VALUE ADDING TO UOW'S STRATEGIC GOALS Some of the key highlights of the past year include:
It gives me great pleasure to report that ITC has recorded an operating 
profit o f $51 ,498 after transferring $1.3 m illion in funds to the University 
of Wollongong during the year ended 31 December 1999. These 
transfers included fees from contract activity, payments from  the Dubai 
cam pus operation and scholarship donations.
This is a very good result in what can only be described as a 
challenging environm ent. And this has been achieved keeping in mind 
tha t our partnership w ith the University does not require any ongoing 
financial input from  it.
ITC has two p rim ary  func tions :
to  undertake activities which enable it to support and add value to 
the strategic goals and objectives of the University; and
to acquire and manage contracts and deliver services which 
achieve commercial return, and enable it, where possible, to 
contribute financially to support the University.
The cu rre n t m andate of ITC to  support th is  a llia nce  is to :
be the major recruiter of the University's international and 
domestic student base;
provide marketing, promotional, media and protocol services in 
support of the University’s domestic and international activities;
deliver professional and commercial services in:
■  pre-university education and training
■  major international contract acquisition and management, 
e.g. World Bank, Asian Development Bank, United Nation’s 
Development Program and AusAID funded projects
■  development and application of technology;
□  manage and deliver services which support the commercialisation 
of technology.
At its December 1999 meeting, the University Council reaffirmed 
this mandate and also noted the contribution, both financial and 
non-financial, made by ITC in support of the goals and objectives of 
the University.
Obtaining the first licence granted to a Western University to 
enable ITC to project manage a UOW campus in the United Arab 
Emirates.
The awarding by Lloyd's Register Quality Assurance to ITC o f a 
Certificate of Approval for the Quality Management System of its 
operations (AS/NZS ISO 9001:1994).
Supporting the University in its successful bid to win the 
Australian University of the Year award (including the fact that two 
of the five case studies presented were ITC activities).
Confirmation of ITC’s high standing in the business world. This 
followed the release of a statement from  Austrade’s Washington 
bureau that, in its opinion, ITC is the most successful Australian 
university com pany doing business with the World Bank.
Last year saw the completion of ITC’s 1997-99 three-year Strategic Plan 
and among the goals it achieved were:
Maintaining and developing key strategic alliances to target major 
projects in areas such as those funded by the World Bank, Asian 
Development Bank and AusAID.
Full establishment of UniAdvice.
A s ignificant increase in successful tenders by the Business 
Development Division in the education and tra in ing fields.
Consolidation of Wollongong University College as the “ gateway 
facu lty” preparing students for entry into the University.
The year has witnessed a num ber of achievements consolidating the 
role of ITC as a strategic partner in support o f the University. It has also 
seen the establishment of several successful ongoing jo in t ventures.
I would like to take this opportunity to thank the University, our sole 
shareholder in ITC, as well as my fellow board members and the staff of 





AN IMPORTANT CONTRIBUTOR TO THE OPERATION 
OF THE UNIVERSITY
ITC has fo u r key a c tiv ity  areas:
ITC is the University of Wollongong's unlisted public  company, 
consisting of 180 fu ll-tim e equivalent employees, w ith a projected 2000 
turnover of $27 million. The Company is located in Wollongong, Sydney 
and Dubai.
As a subsidiary company, ITC is required to operate as an independent 
com m ercial entity and is overseen by a com m ercially experienced board 
of directors appointed by the Council.
The University of Wollongong is ITC’s shareholder and partner.
ITC is an im portant financial contributor to all areas o f the University, 
including faculties, scholarships, and research and development. 
Payments totalled over $1.3 million in 1999, and importantly, are set to 
increase at a tim e when Government fund ing is on the decline. (See 
tables outlin ing Financial Contributions of ITC to the University, 
International Contracts, and the Estimated Contribution to UOW from 
Wollongong University College Student Fees).
ITC's m a jo r c lien ts  inc lude:
□  Major Australian and international corporations (including Canon, 
Vodafone, Nokia, Arnotts, Simplot, AECI, Rice Growers Co-op 
Australia and Goodman Fielder).
Government authorities (AusAID).
International development agencies (United Nations, World Bank, 
Asian Development Bank).
□  International governments (both federal and state)
Individual students.
Financia l C ontribu tions to  U niversity 1996-1999
International Project Payments $2,262,000
Subject and Adm in Fees -  Dubai $805,000
Payments to Faculties (consultancy) $698,000
Scholarships $264,000
Payments for Technology Development $2,269,000
TOTAL $ 6 ,2 9 8 ,0 0 0
Provision of international contract and consulting services 
(Business Development Division, see pages 6 -8 ) .
Education and training (Wollongong University College and Dubai 
campus, see pages 9 -1 1 ) .
Research, development and the application of technology 
(Communications Technologies and Advanced Manufacturing 
Technologies, see pages 1 2 -1 3 ).
Student recruitm ent and admissions (UniAdvice, see pages 14-15).
S ta ffing
The Company has made some significant senior appointm ents over the 
past 12 months including Professor Rodney Hills as Director of the 
Dubai campus and Mr Paul O’Halloran as Director of the Wollongong 
University College.
The Future
The ITC Board has approved a new three-year strategic plan which 
places significant emphasis on the role of the company in maintaining 
strong interaction with the University. It is w ith in this context that we 
believe the fu ture  challenges can best be met.
In the year ahead, ITC faces three specific challenges:
The need for continuous quality improvement in the performance 
and delivery of its service areas.
□  The increasingly competitive environment, w ith the entrance of 
new competitors into some of its traditional markets
The need to achieve an adequate commercial return in the 
context of supporting the University in the achievem ent of its goals 
and objectives.
I have no doubt that the planned growth and outcomes in the Year 
2000  can be achieved, based upon a strong and m utually supportive 
alliance between ITC and the University.
Managing po
Through ITC, the University provides consulting, project management, 
and tra in ing and development services for clients as diverse as the 
Australian Agency fo r International Development (AusAID), UNESCO, 
the Asian Development Bank, World Bank, foreign government 
organisations and private corporations. Specialist expertise is provided 
in education, m ining, environment, human resource development, IT, 
health, business and com m unications in markets as far afield as Kenya, 
Sri Lanka, The Maldives, Laos, Pakistan, India, the M iddle East and 
South East Asia.
Over the past four years, ITC has been successful in securing contracts 
totalling more than $19 m illion through international competitive bidding 
processes, inc luding contracts won in the Maldives, Sri Lanka, Pakistan, 
China and Laos.
Many of the projects, conducted in conjunction w ith the University and 
through ITC’s Business Development Division, are on a repeat basis 
indicating the clear satisfaction of clients involved.
Services o ffe red  include:
Project design, management and evaluation.
Contracting consultants.
School and teacher education design, development and 
evaluation.
Training needs analysis and staff development proposals.
□  Institutional strengthening through capability and capacity 
building.
Development of course accreditation processes.
Management and delivery of customised fellowship tra in ing 
programs and formal award courses.




19 major projects with total value $19,011,000
Maldives - three projects totalling $3,700,000
Sri Lanka - six projects totalling $7,220,000
Pakistan - two projects totalling $1,580,000
China - one project totalling $67,000
Laos - one project totalling $6,444,000
I T C ’ S KEY A C T I V I T I E S  FOR 1 9 9 9 - 2 0 0 0
Highlights and Achievements for 1999 
M ajor P ro jects
Sri Lanka Teacher Education Teacher Deployment Project: Successful delivery and 
completion. Purpose: Review and re-design the teacher education curricu lum  used in 
National Colleges of Education throughout Sri Lanka. Consultant input: 13 consultants, 
6-m onths each. Project value: $2 million.
Laos-Australia Basic Education Project: Successful delivery of first year. Purpose: Teacher, 
Curriculum  and Materials development for Ethnic Minorities (particularly girls). Consultant 
input: 81 person months over 6 years. Project value $6.4  million.
Sri Lanka Australia Training and Capacity Build ing Project: Ongoing implementation as 
Australian Managing Contractor. Purpose: Institutional strengthening of Sri Lankan Public 
Sector. Duration: 4  years. Project value: $3 million.
Batam Institutional Development Project: Project just commenced. Purpose: Strengthen the 
capacity of government agencies and industry associations on the island of Batam, Indonesia. 
Consultant Input: 114 person months. Project Duration: 3.5 years. Project value: $3.9 million.
Design P ro jects
Successful completion of the Vietnam Technical Assistance for the Preparation o f the Primary 
Teacher Training Project -  Study on Distance Education and Educational Technology.
□  Successful completion of the Feasibility and Design Study for the M indanao (Philippines) 
Basic Education Project.
Fellowship Program s
The successful completion of the Maldives Institute of Management and Adm inistration Link 
Institute Project.
□  The successful delivery of short course and degree programs to medical doctors from 
Northwest Frontier Province, Pakistan. Nine doctors completed a Masters of Public Health, 
while a further 15 completed a graduate certificate in Public Health.
□  Completion of a study tour exploring Human Resource Management for Public Sector 
Organisations. Twelve Thai students undertook the three-week program.
C urren t A c tiv ities  (at the  tim e  of publish ing)
Shortlisting for Asian Development Bank Technical Assistance projects in Laos 
and Bhutan, and for an AusAID project in East Timor.
New M arkets
Projects were secured In the new markets of Indonesia, Vietnam and the Philippines.
Investigation of opportunities in new markets including, Egypt, Azerbaijan, Syria, Qatar, 
Thailand, Kenya, Bangladesh and Uzbekistan.
DUBAI CAMPUS Highlights and Achievements for 1999
The University of Wollongong, through ITC, has been responsible for the 
running of a fu ll offshore cam pus in Dubai in the United Arab Emirates 
since 1993.
It has been doing so in rented premises covered by a licence from the 
State M inistry of Education to conduct courses, as well as holding a 
trading licence from the Dubai Municipality (see highlight, right, 
regarding new Federal licence issued to ITC),
The Dubai campus now offers international students, both individuals 
and corporations, English language training, pre-university short 
courses and a selection of UOW bachelor and masters degree courses. 
Students can transfer to Wollongong to undertake fu rther studies.
Previous and current clients include: Dubai Police Force, Dubai Ports 
Authority, Commercial Bank of Dubai, American Express, National Bank 
of Dubai, BP M iddle East, Dubai Department for Economic 
Development, Dubai Department of Civil Aviation.
The campus is a corporate m em ber of the Dubai Quality Group with the 
Dean of Studies on the Executive Committee. It is an inaugural member 
of the Australian Business in the Gulf Group (ABIG).
Sixty nine students graduated from Dubai in 1999.
The Dubai campus acts as a major recruiter of the University’s 
offshore international student base, as well as recruiting for the 
Wollongong campus (13 students in 1999).
After intense lobbying it was announced early in 2000 that the 
University has been chosen as the only western university in 
the world to be issued a licence from the Federal Government 
of the United Arab Emirates (UAE) to operate an offshore campus 
in the UAE.
With the issue of the Federal licence, ITC will be able to broaden 
the courses on offer and appoint more fu ll-tim e staff. It w ill also 
mean expatriates can stay on in the Emirates to do fu ll-tim e study.
A special purpose-built campus will be constructed in Dubai and 
be ready for student occupation before September 2001.
Professor Rodney Hills has been appointed as Director of 
the Dubai campus. Professor Hills is a form er Australian High 
Commissioner and Vice-Chancellor o f the University of Papua 
New Guinea.
WOLLONGONG UNIVERSITY COLLEGE
The University of Wollongong has established an international reputation for 
quality in education and research and attracts students from  throughout 
Australia and over 70 countries worldwide.
Wollongong University College (a division of ITC), w hich is wholly owned by 
the University, acts as a feeder into its programs.
Conducted on the Wollongong campus and in central Sydney, programs include:
The University Entrance Program (UEP) -  Comprising Diplomas and 
Advanced Diplomas in Business and Information Technology with 
which students can gain entry to the UOW Bachelor of Commerce or 
Bachelor of Information Technology with advanced standing. This 
program aims to provide an innovative alternative to the HSC, as well 
as a second chance for students who have completed Year 12 but 
who have not qualified for direct entry.
□  The University Access Program (UAP) -  provides mature age students with 
an intensive program of developing knowledge and study skills through 
which entry can be gained to a University of Wollongong degree program.
English language programs, both academic and general.
Adult M igrant English Program provider to the lllawarra.
Estim ated C ontribution to  U nivers ity  from  W ollongong U nivers ity  College Student Fees 1996-1999
1996 1997 1998 1999
Estimated num ber of students entering UOW 693 532 409 426
Estimated Fee Income to UOW $ 1 3 .8m $ 10.6m $ 8 .2m $8.5m
Highlights and Achievements for 1999
WUC acts as a major recruiter of international students for the 
University; approximately 20%  of com m encing international 
students are fed via the College.
□  The 600  students currently at the College are studying English, 
and qualifying for entry to university degree courses.
Enrolments in the University Entrance Program and the 
Advanced Diplomas (Business and IT) remained relatively 
constant through 1999.
Enrolments in the ELICOS (English) program increased throughout 
1999 across both campuses by 25  per cent.
□  The University Access Program (the mature age pathway to 
undergraduate programs), had increased enrolments from one 
initial class of approximately 15 students in 1998 to approximately 
four classes a session throughout 1999.
Estimated num ber of students entering UOW from  WUC was 426 
in 1999, an increase on the 1998 figure of 409. The estimated fee 
income to UOW from these student enrolments was $8 .5m in 
1999 compared to $8.2m  in 1998.
WUC was a key member of the successful consortium to offer 
English language tuition under the Federal Government’s Adult 
M igrant English Program.
Mr Paul O'Halloran was appointed Director of the Wollongong 
University College. Mr O’Halloran was formerly Academic 
Director of the Foundation Studies Program at the University of 
New South Wales.
The Wollongong campus of the College began construction of 
new purpose-built facilities which are scheduled for completion 
late 2000.





I T C ’ S KEY A C T I V I T I E S  FOR 1 9 9 9 - 2 0 0 0
Technology Development
TECHNOLOGIES COMMUNICATIONS TECHNOLOGIES
ITC sets aside funds into a Technology Development Fund (TDF) in 
lieu of paying rent for its headquarters located on campus. The TDF 
operated by ITC has been set up to aid the development of new 
technologies on campus, and to take these technologies to market. 
Since 1996 a total of $2.3 m illion has been applied from this fund to 
a wide range of university and ITC projects.
Some of the TDF projects supported include Stage 1 and 2 of the 
Polymer Processing Facility, the EnvlRONment project, the wool bale 
warmer, the Power Quality Centre, the Coniston Engineering Centre, a 
laser probe and two stages of a multimedia project.
The development and application of technologies falls into two main 
areas: Communications Technologies and Advanced Manufacturing 
Technologies.
□  High quality IT solutions in database design and development. 
E-commerce.
□  System architecture design (specialising in three tie r architecture). 
Web development and consulting.
□  Training to public and private enterprise organisations requiring 
management and expansion of knowledge-based information 
systems.
Highlights and Achievements for 1999
Established as a fully-fledged leading edge IT division through 
transformation from  a project-based R&D com m unications team.
□  Acquired a major project with Free.Net establishing ITC in the 
lucrative internet marketplace.
Assisted the University in meeting dem anding marketing 
requirem ents by providing a robust and reliable Call Centre. The 
Recruitment and Admissions Information System (RAIS), helps the 
University of Wollongong achieve a significant market advantage
by creating a highly responsive call and course advisory centre 
directly integrated with the University’s core business system.
The RAIS package is being expanded so that is can travel with 
representatives to schools and careers fairs around the country 
and around the world. It will also be available on the web.
□  Developed the ‘Class Management Package’ w hich helps lecturers 
manage classes and allows students to graduate w ithin weeks of 
the ir final exams.
Acquired a pilot project to web enable a m ulti-m illion dollar 
customer loyalty management system.
ADVANCED MANUFACTURING TECHNOLOGIES
In-depth feasibility studies to evaluate technology opportunities.
Advanced research and development facilities on ITC premises 
providing cost-effective testing and prototyping capability in 
microwave applications.
Consulting services, materials handling, industrial microwave 
application, process development.
Highlights and Achievements for 1999
Designed a microwave oven to heat treat wool bales in jus t six 
m inutes, rather than the several days it takes if they are left to 
expand on the ir own in hot rooms.
Sold, installed and commissioned the prototype wool bale warmer 
in Italy, and a second machine has now been manufactured, 
installed and commissioned in the Czech Republic.
Substantially completed the development of the wool bale band 






The latest addition to ITC is UniAdvice, which is chiefly responsible for 
the dom estic and international recruitm ent of students both to the 
University and the College. These services are performed through a 
service contract with UOW.
The move has been part of a comprehensive strategy to gain an edge 
on UOW’s main competitors.
Personal service is the key to converting student interest into 
enrolments, and technology has been a big player in helping ITC 
achieve its objectives. It is this kind of value-added offering which is 
integral to the activities and objectives of ITC's domestic and 
international recruitm ent at undergraduate and postgraduate levels. 
These activities are supported by other areas in UniAdvice: Admissions, 
Marketing, Media and Protocol.
Highlights and Achievements for 1999
□  Increased University com m encing international student
enrolments by 19% in 1999 with a projected 24%  in autum n 
session 2000 over autum n session 1999.
Established international student campaign, to improve conversion 
rates from  Taiwan, Hong Kong and Indonesia (part of campaign 
involves students contacting potential overseas students, via the 
Call Centre, in the ir respective languages).
The Call Centre is actively involved in the conversion of enquiries 
for the University (Wollongong and South Coast) and College, 
and is moving towards a full service centre model to streamline 
operations of applying and acceptance, to both capitalise on 
economies of scale and be more customer service oriented.
A total of 45 ,000 calls (approximately 80%  domestic) were 
received through the Call Centre for the 12-month period ending 
December 1999. An average 250-300 emails (predom inantly 
international) were received a week. A total o f 13,000 prospective 
students details were logged on the database for the 12 months to 
end December 1999. RAIS, the student information system, has 
been tested in a web version, due for operation in 2000.
Maintenance of new domestic undergraduate enrolments of □
over 2,500
Increased domestic postgraduate enrolments for Autum n session 
by 17% over 1999.
Wollongong University College enrolments at Wollongong showed a 
slight increase from 1998 to 1999, while those at Sydney 
Increased by 75% . Combined numbers (ie Wollongong and 
Sydney) increased by approximately 20% .
Approximately 100 new students enrolled to com m ence Autumn 
session 2000 in the new South Coast Education Network.
□
Approximately 2,800 high school students were involved in 
Discovery Days on campus in 2000 -  a 14 per cent increase over
1999 figures.
Working on new Admissions Module (as part of overall Student 
Management Package) which will significantly improve data 
retrieval in a more user friendly environment.
Absorbed a significant increase in num bers of applications, eg 
internationally, approximately 4514 applications received (up 8% 
on previous year), 3936 offers made (up 9%  on previous year).
Undertook a s ignificant num ber of events, d irect marketing 
promotions, advertising, and collateral production for the 
University and Wollongong University College recruitm ent activities 
(nationally and internationally), the corporate positioning of the 
University and the corporate needs of ITC.
Devised an innovative web-based academic database of expertise, 
trialled on campus April 2000.
Implemented a strategy to lift the national and international profile 
of the University’s research and teaching achievements (with a 
marked increase in print and electronic media coverage).
Managed 105 official visits, functions and special projects. VIPs 
included Ambassadors, High Commissioners, business leaders, 
Federal and State Ministers, and delegations and representatives 
from  renowned international universities leading to agreements of 
co-operation and research links.
Graduate networking through the Alumni Office created a 
continuing graduate bond with UOW, with the num ber of offshore 
networking opportunities increasing to Include Dubai, Thailand, 
Singapore, Hong Kong, Indonesia, Taiwan and Malaysia.
A new database program was introduced and managed to provide 
a more extensive profile of alumni.
Financial Report
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1 .  D irecto rs
The following persons hold office as Directors of lllawarra 
Technology Corporation Limited at the date o f this report:
Date of Appointm er
Mr GF Maltby (Chairman) 6 April 1990
Dr BS Hickman (Deputy Chairman) 1 July 1992
Mr JW Langridge (Managing Director) 23 June 1989
Dr BS Gillett 23 May 1990
Prof GR Sutton 17 January 1995
Prof PM Robinson 19 February 1996
2. Results
The net result o f the ordinary trading operations of the 
Corporation fo r the year ended 31 December 1999, before 
abnormal items, was a profit of $51 ,498 (1998: Loss of 
$693,908). Operating profit after abnormal items was 
$51 ,498 (1998: Loss of $693,908).
3 .  P rinc ipa l Activ ities
The principal continuing activities of the Corporation consist 
o f undertaking activities which enable it to support and add 
value to the strategic goals and objectives of the University 
and to acquire and manage contracts and deliver services 
which achieve a commercial return, and enable the 
Corporation where possible to contribute financially to 
support the University.
These primary activity areas include m arketing and 
recruitm ent (UniAdvice) for the University and College; 
delivery of pre-university education (Wollongong University 
College); delivery of university education offshore (Dubai 
cam pus); the development and commercial application 
of technologies (Communications and Advanced 
M anufacturing); and provision of international contract 
and consulting services (Business Development).
4 . Review of Operations
The profit o f $51 ,498 for the year from the operations of the 
Economic Entity before abnormal items is after recognition of 
fu rther costs incurred during the year in the continued 
restructuring of the operations, as referred to in the Report of 
Directors for the year ended 31 December 1998. During the 
year the Corporation wound up the fu lly owned non-trading 
subsidiary, The Sydney Business School Limited.
5. S ign ifican t Changes
During 1999 ITC continued to consolidate the operations from 
the Sydney campus of its Wollongong University College 
(acquired late 1997) to further strengthen its English
Language and Diploma education. It also continued the 
development of its marketing arm “ UniAdvice” to market the 
products of lllawarra Technology Corporation, Wollongong 
University College and University of Wollongong.
6 .  M atters Subsequent to  the end o f the 
F inancia l Year
As at the date of this report, the Directors are not aware of any 
matter or circumstance which has arisen since 31 December
1999 that has significantly affected, or may significantly affect, 
the operations or the state of affairs of the Corporation in the 
financial year subsequent to 31 December 1999.
7. L ike ly Developments
The Corporation is continually reviewing its activities. Some 
lim ited restructuring of existing business activities during
2000 is anticipated.
8 .  Dividends
Under the Mem orandum and Articles of Association the 
Corporation is not permitted to d istribute earnings by way of 
dividends, and as such no dividends have been declared or 
paid during the period.
9 .  D ire c to rs ’ In te res ts  and Benefits
Mr James W Langridge is Managing Director and an 
employee of the Corporation.
Dr Brian S H ickman is Deputy Chairman and the principal of 
Delphicon Pty Ltd, a consulting company which from time to 
tim e receives fees from the Corporation in the normal course 
of business and on commercial terms.
Professor Gerard Sutton is Vice-Chancellor and Principal of the 
University of Wollongong, the Parent Entity of the Corporation.
Professor Peter Robinson is Deputy Vice-Chancellor of the 
University of Wollongong, the Parent Entity of the Corporation.
With the above exceptions no d irector of the Corporation has 
received, or has become entitled to receive, a benefit (other 
than a remuneration benefit included in Note 21 to the 
accounts) because of a contract that:
a) the Director; or
b) a firm  o f which the Director is a member; or
c) an entity in which the Director has a substantial financial 
interest;
has made with:
d) the Corporation; or
e) an entity that the Corporation controlled, or a body 
corporate that was related to the Corporation.
Report of the Directors
for the year ended 31 December 1999
In fo rm a tion  on D irecto rs
Director Qualifications & Experience Special Delivery Particulars of Director's 
Responsibilities Interest in Shares of 
the Corporation
Mr GF Maltby Chairman, 7 years 
Director, 9  years 6 months
Chairman:
Australian Telecommunications Users Group (ATUG)
■  W hitesm iths Aust Pty Ltd
■  The Maltby Group Pty Ltd




Mr JW Langridge Managing Director, 9  years 6 months 
Director, 10 years 6 months
Director:
lllawarra Regional Development Board 
■  University of Wollongong Foundation Ltd 




Dr BS Gillett Director, 9  years 6 months 
Director:
■  University of Wollongong Foundation Limited
■  Openstone Pty Ltd
■  Wollongong Conservatorium of Music Ltd 
President:
■  Australian Cooperative Education Society NSW Chapter
Non-Executive Director NIL
Dr BS Hickman Deputy Chairman 1 year 6 months 
Director, 7 years 6  months
Director:
ARRB Transport Research Limited 
Australian Meat Technology Pty Ltd 
Energy Resources Australia Limited
Member, Audit Sub-committee NIL
Prof GR Sutton Director, 5  years 4  months
Vice-chancellor, and Principal:
■  University of Wollongong
Director:
■  Australian Vice Chancellors’ Committee
Non-Executive Director NIL
Director, 5  years 2 months Non-Executive Director NIL
Deputy Vice-Chancellor:
■  University of Wollongong
Director:
■  Cooperative Research Centre for Alloy Solidification Technology
■  Cooperative Research Centre for Intelligent Manufacturing Systems and Technologies
■  Cooperative Research Centre for Welded Structure
of the Directors
for the year ended 31 December 1999
Prof PM Robinson
Report
1 1 .  D ire c to rs ’ Meetings
The num ber of Directors’ meetings and meetings of committees of D irectors held in the period each Director held office during 
the financial year and the num ber of meetings attended by each Director are:
Director Board Meetings Audit Sub-comm ittee Meetings




Mr GF Maltby 7 7
M r JW Langridge 7 7
Dr BS Gillett 7 7
Dr BS Hickman 7 7
Prof GR Sutton 7 7
Prof PM Robinson 7 5
Mrs M Taylor* 7 0
* Mrs Taylor was on approved absence from  the Board during 1999.
This report Is made in accordance with a Resolution of the Directors.
Date 22  March 2 0 0 0




BOX 12GPO  
SYDNEY NSW 2001
INDEPENDENT AUDIT REPORT 
ILLAWARRA TECHNOLOGY CORPORATION LIMITED
To Members of the New South Wales Parliament and Members of IUawarra Technology 
Corporation Limited 
Scope
I have audited the financial report of Illawarra Technology Corporation Limited for the financial year 
ended 31 December 1999. The company’s directors are responsible for the financial report consisting 
of the profit and loss statement, balance sheet, statement of cash flows and accompanying notes, and the 
directors’ declaration, and the information contained therein. My responsibility is to express an opinion 
on this report to Members of the New South Wales Parliament and members of the company based on 
my audit as required by sections 34 and 41C(1) of the Public Finance and Audit Act 1983 and the 
Corporations Law.
My audit has been conducted in accordance with Australian Auditing Standards and statutory 
requirements to provide reasonable assurance whether the financial report is free of material 
misstatement. My procedures included examination, on a test basis, of evidence supporting the amounts 
and other disclosures in the financial report, and the evaluation o f accounting policies and significant 
accounting estimates.
These procedures have been undertaken to form an opinion whether, in all material respects, the 
financial report is presented fairly in accordance with Accounting Standards and other mandatory 
professional reporting requirements and statutory requirements so as to present a view which is 
consistent with my understanding of the company's financial position, and performance as represented 
by the results of its operations and its cash flows.
The audit opinion expressed in this report has been formed on the above basis.
Audit Opinion
In my opinion, the financial report of the Illawarra Technology Corporation Limited complies with 
section 41B of the Public Finance and Audit Act 1983, and is in accordance with:
(a) the Corporations Law, including:
(i) giving a true and fair view of the company’s financial position as at 31 December 1999 and of 
its performance for the year ended on that date; and
(ii) complying with Accounting Standards and the Corporations Regulations; and
(b) other mandatory professional reporting requirements.





Pursuant to the requirem ents of the Public Finance and Audit Act, 1983, in accordance with the resolution of the Board of 
Directors, we declare that in our opinion:
1) The accompanying financial statements present a true and fair view of the financial position of the Corporation as at the 
31 December 1999 and transactions for the period then ended.
2) The statements have been prepared in accordance with the provisions of the Public Finance and Audit Act, 1983, the Public 
Finance and Audit (General) Regulations 1995, Urgent Issues Group Consensus Views and applicable accounting standards.
Further we are not aware of any circum stances which would render any particulars included in the financial statements to be 
m isleading or inaccurate.
Date 22  March 2 0 0 0
Wollongong, New South Wales, Australia
Certificate




1. In the opinion of the Directors:
a) The financial statements and notes set out on pages 22 to 37 are drawn up in accordance with the Corporations Law 
and so as to give a true and fa ir view of:
i) the financial position of the Corporation as at 31 December 1999 and its performance, as represented by the results 
of its operations and cash flows for the year ended on that date; and
ii) the other matters w ith which they deal;
b) At the date of th is statement there are reasonable grounds to believe that the Corporation will be able to pay its debts as 
and when they fall due
c) We are not aware of any circum stances which, would render any particulars included in the financial statements to be 
misleading or inaccurate.
2. The financial statements are drawn up in accordance with the provisions of the Public Finance and Audit Act, 1983, 
the Public Finance and A udit (General) Regulations 1995, Urgent Issues Group Consensus Views and applicable 
accounting standards.
This Statement is made in accordance with a Resolution of the Directors.
Director
Date 22 March 20 00








before income tax 
Income Tax Expense
Operating Profit/(Loss) 
after income tax 
Retained Profits 
at the beginning of the year
Retained Profits 



















(4 6 1 ,4 0 4 )
A detailed Profit and Loss Account is provided at Page 20.
■  The above Profit and Loss Statement should be read in conjunction with the accom panying notes.
Profit & Loss Statement




Notes Year Ended Year Ended
31 December 1999 31 December 1998
$ $
CURRENT ASSETS
Cash 5 2,184,324 1,759,352
Receivables 6 1,979,769 1,742,975
Inventories 7 158,654 189,708
Other 8 807,234 627,781
TOTAL CURRENT ASSETS 5,129 ,981 4 ,3 1 9 ,8 1 6
NON-CURRENT ASSETS
Investments 9 31,000 31,002
Property, Plant and Equipment 10 1,333,592 1,785,360
TOTAL NON-CURRENT ASSETS 1,364 ,59 2 1 ,8 1 6 ,3 6 2
TOTAL ASSETS 6 ,4 9 4 ,5 7 3 6 ,1 3 6 ,1 7 8
CURRENT LIABILITIES
Creditors and Borrowings 11 3,126,562 3,315,456
Provisions 12 554,723 402,309
Other 13 2,637,031 2,509,212
TOTAL CURRENT LIABILITIES 6 ,3 1 8 ,3 1 6 6 ,2 2 6 ,9 7 7
NON-CURRENT LIABILITIES
Provisions 14 586,161 370,603
TOTAL NON-CURRENT LIABILITIES 586,161 3 7 0 ,6 0 3
TOTAL LIABILITIES 6 ,9 0 4 ,4 7 7 6 ,5 9 7 ,5 8 0
NET ASSETS (4 0 9 ,9 0 4 ) (4 6 1 ,4 0 2 )
SHAREHOLDERS’ EQUITY
Share Capital 15 2 2
Retained Profit 2 (409,906) (461,404)
TOTAL SHAREHOLDERS’ EQUITY (4 0 9 ,9 0 4 ) (4 6 1 ,4 0 2 )
■  The above Balance Sheet should be read in conjunction with the accompanying notes.
Balance Sheet
as at 31 December 1999
Notes
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from Customers 
Receipts from Government 
Payments to Suppliers and Employees
Interest Received 
Interest Paid
Net Cash lnflow/(Outflow) from Operating Activities 24
CASH FLOWS FROM INVESTING ACTIVITIES
Payment for Property, Plant and Equipment 
Proceeds, Sale of Property, Plant & Equipment 
Dividend Received from Investments 
Payment for Investments
Net Cash (Outflow) from Investing Activities
CASH FLOWS FROM FINANCING ACTIVITIES
Increase/ (repayment) of borrowings
Net Cash Inflow/ (Outflow) from Financing Activities 
Net Increase/ (Decrease) in Cash Held 


































CASH AT THE END OF THE YEAR 25 1,850,003 1,759,354
■  The above Statement of Cash Flows should be read in conjunction with the accompanying notes.
Statement of Cash Flows




1 .  SUMMARY OF SIGNIFICANT ACCOUNTING 
POLICIES 
a) Basis of Accounting
The financial statements are a general purpose financial 
report which has been prepared in accordance with the 
requirements of the Public Finance and Audit Act,
1983, Public Finance and Audit (General) Regulation 
1995, applicable Accounting Standards, other 
mandatory professional reporting requirem ents (Urgent 
Issues Group Consensus View), and Corporations Law.
It is prepared in accordance w ith the historical cost 
convention, except for certain assets which, as noted, 
are at valuation. Unless otherwise stated the 
accounting policies adopted are consistent w ith those of 
the previous year.
b) Fixed Assets
Property, plant and equipm ent, are depreciated over 
their estimated useful lives using the straight line 
method. All fixed assets are recorded in the accounts 
(refer notelO) at written down value.
Profits and losses on disposal of property, plant and 
equipm ent are taken into account in determ ining the 
profit for the year.
c) Employee En titlem ents
The amounts expected to be paid in respect of 
employees’ pro-rata entitlements to long service and 
annual leave are accrued annually at current wage 
rates. The amounts shown are at their nominal value 
(refer AASB 1028). Contributions to employee 
superannuation funds are charged as expense as the 
contributions are paid or become payable.
d) Related Entities
The Corporation is a technology transfer, tra ining and 
consulting arm of the University of Wollongong, which 
holds one hundred percent (100% ) of the share capital 
of the Corporation. The Corporation’s activities are 
dependent upon a continuing relationship w ith the 
University of Wollongong. Transactions between the 
Corporation and the University of Wollongong and other 
related entities consisted of the provision of consultancy 
services, materials and facilities, which were made 
under normal commercial term s and conditions.
The controlled entity Sydney Business School Limited 
did not trade during the year, and was wound up as at 
31 December 1999.
e) S ta tem ent o f Cash Flows
For the purpose of the statements of cash flows, cash 
includes cash on hand, deposits held at call w ith banks 
and investments in money market instrum ents and 
bank overdraft. Bank overdraft facility is shown under 
creditors and borrowings in the balance sheet.
f)  Foreign C urrency Translation
Transactions
Foreign currency transactions are initially translated into 
Australian currency at the rate of exchange at the date 
of transaction or at a fixed rate determ ined each 
quarter. At balance date, amounts payable and 
receivable in foreign currencies are translated to 
Australian currency at rates of exchange curren t at that 
date. Resulting exchange differences are brought to 
account in determ ining the profit or loss for the year.
Specific Commitments (Note 19 Refers)
The corporation continued its policy of foreign exchange 
risk management specifically to m inim ise risk relating to 
contracts denominated in foreign currencies. Major 
incom ing funds under foreign currency denominated 
contracts are covered by forward exchange contracts at 
the tim e the contract cash flow pattern is determ ined.
g) Revenue Recognition
All revenue is recognised in the year to which it relates 
w ith the exception of grant income which is recognised 
in the year of receipt.
h) Receivables and Accounts Payable
Trade accounts receivable generally settled w ithin 60 
days are carried at amounts due. Bad debts are written 
off in the period in which they are identified.
Trade accounts payable, including accruals not yet 
billed, are recognised when the Corporation becomes 
obliged to make future payments as a result of a 
purchase of assets or services. Trade accounts payable 
are generally settled within 45  days. The directors 
consider the carrying amounts of trade and other 
accounts payable to approximate the ir net fa ir values.
Notes
to & form ing part of the accounts for the year ended 31 December 1999
i) Investm ents
Investments have been brought to account at cost.
j)  In te re s t Rate and C red it Risk
Interest Rate Risk
The Corporation's exposure to interest rate risk on financial instruments at balance date are:
1 9 9 9  W eighted Avg, Floating Fixed Non-Interest
Effective Rate %  Rate Interest Interest Rate Bearing Total
ASSETS
Cash 4.85%  2 ,182,250
Receivables 
Investments ■
TOTAL FINANCIAL ASSETS 2 ,1 8 2 ,2 5 0 - 2 ,0 1 2 ,8 4 3 4 ,1 9 5 ,0 9 3
LIABILITIES
Accounts Payable - - 2 ,792,241 2,792,241
Overdraft 10.25% 334,321 — — 334,321
TOTAL FINANCIAL LIABILITIES 334,321 - 2 ,792 ,241 3 ,1 2 6 ,5 6 2
1 9 9 8 W eighted Avg, Floating Fixed Non-Interest
Effective Rate % Rate Interest Interest Rate Bearing Total
ASSETS
Cash 4.375% 1,755,012 - 4,340 1,759,352
Receivables - - 1,742,975 1,742,975
Investments - - 31,002 31,002
TOTAL FINANCIAL ASSETS 1,755 ,01 2 - 1 ,778 ,317 3 ,5 3 3 ,3 2 9
LIABILITIES
Accounts Payable - - 3,315,456 3,315,456
Overdraft - - - -
TOTAL FINANCIAL LIABILITIES - - 3 ,3 1 5 ,4 5 6 3 ,3 1 5 ,4 5 6
Credit Risk
The cred it risk on Financial Assets, being those shown in Notes 5, 6 and 9, is the carrying am ount shown in the 
accounts. The corporation does not have any s ignificant exposure to any individual customer, counter party or 
shareholding.




Inventories are valued at the lower of historical cost or net realisable value. Work in progress inventory represents costs 




Funding Grants Received 
Recoveries from  Third Parties 
Proceeds from  Sale of Fixed Assets 
Investment Income - Interest
3. OPERATING PROFIT/(LOSS)









Doubtful Trade Debts 
Bad Debts W ritten-Off 
(Loss) from Sale of Fixed Assets 
After Crediting -  
Interest Received/Receivable:
Other Persons/Corporation
4 . INCOME TAX
No income tax expense has been provided in the Corporation’s 
accounts as the Corporation is exempt from  income tax under 
S23(h) of the Income Tax Assessment Act.
5. CURRENT ASSETS -  CASH
Petty Cash
Cash at Bank and on Hand
Year Ended 
















2 ,1 8 4 ,3 2 4
Year Ended 


















1 ,759 ,35 2
Notes
to & form ing part of the accounts for the year ended 31 December 1999
CURRENT ASSETS -  RECEIVABLES
Trade Debtors -  UOW
-  Other Third Party 
Less: Provision for Doubtful Debts
Other: -  Grants Receivable



















1 ,7 4 2 ,9 7 5
CURRENT ASSETS-INVENTORIES
Memorabilia Stocks 












CURRENT ASSETS -  OTHER
Prepayment and Other Advances 
Rental Bonds
807,234




NON-CURRENT ASSETS -  INVESTMENTS
The following shares (all unlisted) were held by lllawarra Technology Corporation Limited as at 31 December 1999
Company Name
As at 31 December 1 9 9 9  As at 31 December 1 9 9 8  
$  (a t cost) %  Holding $  (at cost) %  Holding
IDP Education Australia Limited
International English Language Testing 
System (IELTS) Australia Pty Ltd










■  No contribution to profit/(loss) was made by IDP during the year ended 31 /12/99 . During the year ended 31 /12 /99  a 
dividend of $2,101 was received from IELTS Australia Pty Ltd. The Directors estimate the market value of the above 




Year Ended Year Ended
31 December 1999 31 December 1998
$ $
NON-CURRENT -  PROPERTY, PLANT & EQUIPMENT
PLANT & EQUIPMENT, FURNITURE & FITTINGS AT COST 1,674,611 1,970,725
Less: Accum ulated Depreciation (1,057,290) (1 ,101,707)
Written-Down Value 617,321 869,018
COMPUTER EQUIPMENT AT COST 1,953,435 2 ,033,689
Less: Accum ulated Depreciation (1,290,071) (1 ,177,187)
Written-Down Value 663,364 856,502
MOTOR VEHICLES AT COST 208,465 182,076
Less: Accum ulated Depreciation (155,558) (122,236)
Written-Down Value 52,907 59,840
Total Plant &  Equipment, Computers and Motor Vehicles 3,836,511 4,186 ,490
Less: Accum ulated Depreciation (2,502,919) (2 ,401,130)
Written-Down Value 1,333,592 1,785,360
The Directors estimate the realisable value of the above assets to approximate the above written down values.
CURRENT LIABILITIES -  CREDITORS AND BORROWINGS
Trade Creditors -  related entities 658,633 1,329,279
-  other 656,216 502,617
Other Creditors and Accruals -  Other 1,477,391 1,124,780
-  Technology Development Fund - 358,780
Overdraft 334,321 -
3,126,562 3,315,456
In March 1999, the Company established a line of credit with the National Australia Bank Ltd, com prising an overdraft 
facility of $250,000 and a business cred it card account for $150,000.
The line of credit is secured by way of a Registered Mortgage Debentures over the assets and undertakings of the 
Company.
Notes
to & form ing part of the accounts for the year ended 31 December 1999
Year Ended Year Ended
31 December 1999 31 December 1998
$ $
CURRENT LIABILITIES - PROVISIONS
Annual Leave 394,060
Movements in annua! leave provisions:
Opening Balance 402 ,309
Plus Expense (provision) 447,143
Less Leave Taken ( 455 ,392)
CLOSING BALANCE 3 9 4 ,0 6 0
Restructuring Provisions 160,663
554,723
CURRENT LIABILITIES - OTHER
Income Received in Advance 2,637,031
2,637,031
NON-CURRENT LIABILITIES - PROVISIONS
Long Service Leave 586,161









Issued and Fully Paid Share Capital
2 Ord Shares o f $1 each held by the University of Wollongong 2
■ The liability of each m em ber is lim ited to $50.00
AUDITORS REMUNERATION
Total Am ount Received/Receivable by the Audit Office of













3 7 0 ,6 0 3
2
24,000
■  The Auditor received no other benefits
I  7 .  EVENTS OCCURRING AFTER BALANCE DATE
At the date of this report, the Directors are not aware of any matter or circum stance which has arisen since 31 December 
1999 that has significantly affected, or may significantly affect, the operations or the state of affairs of the Economic Entity 
in the financial years subsequent to 31 December 1999.
18 .  COMMITMENTS
The aggregate am ount of com m itm ents in respect of operating expenditure (as at the balance date) was $70 ,110. All these 
amounts are payable w ith in twelve months of the balance date.
1 9 .  OFF BALANCE SHEET TRANSACTIONS
The Corporation has in the normal course of business utilised off-balance sheet instruments, ie forward exchange 
contracts, in order to hedge exposure to fluctuations in foreign exchange rates.
At balance date the aggregate am ount of contingent liability under forward exchange contracts is $1 ,171 ,488  (1998 
$1,930,397) of which $1,017,795 (1998 $1,407,834) is due w ithin twelve months and $153,693 (1998 $522,563) is due 
in greater than one year but less than two years.
20 .  E.S.O.S. TRUST ACCOUNT
In accordance with the Education Services for Overseas Students (Regulation of Providers and financial Regulation) Act 
1991, the Corporation holds in trust the balance of $1,728,350 (1998: $753,142) This balance held in trus t relates to 
367 students (1998: 298) enrolled in the English Language courses of the Wollongong University College.
Year Ended Year Ended 
31 December 1 9 9 9  31 December 1 9 9 8  
$  '000s  $  ’OOOs
21. DIRECTORS REMUNERATION
Income received, or due and receivable, by directors
from the Corporation 142 131
The num ber o f directors of the corporation whose income from  the Corporation, and related bodies, was w ith in the 
specified bands, are as follows:
Year Ended Year Ended 
$ '0 0 0 s  31 December 1 9 9 9  31 December 1 9 9 8
0 - 1 0 2 3
1 0 - 2 0 2 2
2 0 - 3 0 2 1
6 0 - 7 0 1 1
Notes
to & form ing part of the accounts for the year ended 31 December 1999
Year Ended Year Ended
31 December 1999 31 December 1998
$ ‘000s $ ‘000s
RETIREMENT BENEFITS
Amounts paid/payable to the superannuation fund in connection 
with the retirement of Directors
CHANGES IN DIRECTORS
The names of current Directors of the Corporation have been listed in the Directors' Report, 
her role as a Director as at 31 December 1999.
Year Ended 
31 December 1 9 9 9  
$
RECONCILIATION OF OPERATING PROFIT/(LOSS) 
AFTER INCOME TAX TO NET CASH INFLOW /  (OUTFLOW)
FROM OPERATING ACTIVITIES.
Operating Profit/ (loss) After Income Tax 51,498
Depreciation 753,508
Fixed Asset Write Down 186,884
Bad and Doubtful Debts (31,023)
Grant Received (ex Government) 31,563 
Dividend Received
(Profit) /  Loss from  Sale of Fixed Assets 13,365
1 ,005 ,79 5
(Increase) /  Decrease in Current Assets
Receivables (236,794)
(Increase) /  Decrease in Current Assets
Inventories and Other Assets (148,399)
Increase /  (Decrease) in Current Liabs.
Creditors and Borrowing’s ( 523,215)
Increase /  (Decrease) in Current Liabs.
Provisions 152,414
Increase /  (Decrease) in Current Liabs.
Other Liabilities 127,819
Increase/ (Decrease) in Non- Current Liabs
Provisions 215,558
6
Ms Margaret Taylor ceased
Year Ended 














NET CASH INFL0W/(0UTFL0W) FROM OPERATING ACTIVITIES 5 9 3 ,1 7 8 2 2 8 ,4 0 0
Notes
Year Ended Year Ended
31 December 1999 31 December 1998
$ $
25 .  RECONCILIATION OF CASH AT 
THE END OF THE FINANCIAL PERIOD 
TO THE BALANCE SHEET
Current Assets -  Cash 5 ,1 1
26 .  FINANCING ARRANGEMENTS
The following financing arrangements were in place 
as at year end:
Financing Lease (for office photocopiers and motor vehicles) 
Rentals Charged to Operating Result
Operating Leases
(for office photocopiers, building rent and motor vehicles)
Due less than one year
Due more than one year and less than two years 
Due more than two years and less than five years 
Due more than five years
1.850.003











1 ,0 4 5 ,5 0 0
Notes








27. DETAILED PROFIT AND LOSS ACCOUNT
INCOME:
Sales Revenue: 24,263,356 
Other Revenue:
Funding Grants Received
Recoveries from Third Parties 601,324
Proceeds from Sale of Fixed Assets 24,640 
Investment Income -  Interest from
Other Persons/Corporations 106,765
TOTAL INCOME 2 24,996,085
EXPENDITURE: (Third Party)
Salaries and Related Costs 28 8 ,778,094 
Annual Leave, Annual Leave Loading and
Long Service Leave 722,223
Superannuation 618,788
Project Consultancy Costs (m ainly international projects) 2,265,171
Scholarship Costs -  (non UOW) 10,000
Agents Fees (UOW & ITC) 1,952,337
Direct Materials Purchased 625,775
Direct Project Costs (mainly international project reimbursable costs) 2,037,959
Site Costs 681,423
Laboratory and Office Costs 751,992
M a r k e t in g  Costs (including marketing and promotion costs for UOW domestic
and international markets -  generated $21.5 in international fee income for UOW). 2 ,1 9 8 ,4 6 2
Other Personnel Costs 249,316
Professional Services -  Consultants 612,613
Professional Services -  Other 162,642
Depreciation 753,508
Motor Vehicle Expenses 135,972
Bad and Doubtful Debts (31,023)
Telephones 311,272
Other Expenses 562,567
Value of Fixed Assets Sold/ W ritten down 227,530
Interest Expense to Other Persons/Corporation 4,672
TOTAL EXPENDITURE (Third Party) 23,631,293
PROFIT BEFORE UOW EXPENSES 1 ,364 ,79 2  
Expenditure (UOW)
■  Department & Faculty Fees 1,207,439
■  Consultancy costs 23,005

































TOTAL EXPENDITURE (UOW) 1,313,294 1,406,374








SALARIES AND RELATED COSTS
Salaries (including sick leave) for employees and employed 
project consultants -  international and domestic 
Payroll Tax















7 ,4 5 4 ,9 4 8
ABNORMAL ITEMS
There were no material transactions of an abnormal nature during the period.
ASSISTANCE PROVIDED BY GOVERNMENT ENTITIES
There were no material assets or expenditure provided by or incurred by another government department or statutory authority 
to the Corporation other than as disclosed in Note 1 (related entities) and Note 2 (revenue-funding grants received).
Notes
to & form ing part of the accounts for the year ended 31 December 1999
31. MOVEMENTS IN FIXED ASSETS 








Opening Written Down Value 
Adjustments to Opening Balance 
Purchases During Year 
Depreciation During Year 
Disposals/Write Offs at Written Down Value
Closing Written Down Value
Motor Vehicles:
Opening Written Down Value 
Adjustments to Opening Balance 
Purchases During Year 
Depreciation During Year 
Disposals/Write Offs at Written Down Value
Closing Written Down Value
Other Plant and Equipment:
Opening Written Down Value 
Adjustments to Opening Balance 
Purchases During Year 
Depreciation During Year 
Disposals/Write Offs at Written Down Value
Closing Written Down Value
Total Plant and Equipment:
Opening Written Down Value 
Adjustments to Opening Balance 
Purchases During Year 
Depreciation During Year 
Disposals/Write Offs at Written Down Value








































1 ,785 ,36 0
.  ECONOMIC DEPENDENCY
The Company is dependent on the University of Wollongong, as its sole shareholder, to provide financial support 
should the need arise.





lllawarra Technology Corporation Limited
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